
Behaviour Policy 
At Sound Pop Academy, we strive to provide all young people with a life changing experience, that will allow them 
to gain experience in music, performance and grow in confidence. We strive to continually provide a premium 
service and our staff, leaders, assistants, volunteers and other members of the team deserve the respect and 
cooperation to be able to provide this service.

We will not tolerate any young person or member who is disrespectful or not obeying an instruction given by the 
Sound Pop Academy team, By taking part in Sound Pop Academy, the member and their parent or guardian agree 
to our behaviour terms and conditions set out below. By engaging in a Sound Pop Academy membership, you 
agree that if you/your child is guilty of any of the following behaviours they will be removed from Sound Pop 
Academy and their membership cancelled without refund.

• Behaving in a manner which puts either themselves or another person in the building at risk

• Behaving in a disrespectful manner towards members of staff or Sound Pop Academy members.

• Compromising the enthusiastic and positive environment of the session for other members.

• Guilty of causing harm either physically or emotionally to another person

• Guilty of causing damage to the building or any of its fixtures or fittings

• Guilty of causing damage to property that does not belong to them this can include personal items 
belonging to Sound Pop Academy or our local partners, or items that have been hired or borrowed

• Failure to follow the instructions given by a member of the Sound Pop Academy team

• Continued failure to change behaviour following continued requests to do so

• Any behaviour which can be deemed to be gross misconduct

Should a member demonstrate what we consider to be poor or unacceptable behaviour in-line with the 
above conditions, the following action will be taken.

Step 1: Informal chat with parents

Step 2: Email communication that details the poor behaviour, asks for parents support and outlines the next step

Step 3: (Official warning) Asking parents to remain outside of the session for extra support if necessary so that 
child can take breaks / be removed from the session if necessary

Step 4: (Official final warning) via email from director

Step 5: Cancellation of membership

Please note, our behaviour policy does not re-set periodically. Warnings will 
remain in place the lifetime of a membership. 
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